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Below is a list of who to call for assistance on various topics within AHDI. For onsite staff, you may call 
(800) 982-2182 and enter the extension number provided. Email addresses have been provided for staff 
working offsite. 
 
Address changes (data changes) ................... Member Services .............. ext. 2444 or ahdi@ahdionline.org  
Advocacy initiatives ...................................... Linda ............................................... lbrady@ahdionline.org  
Annual Convention & Expo ........................... Andrew ........................... ext. 2452 or awolf@ahdionline.org   
BenchMark KB project .................................. Linda ............................................... lbrady@ahdionline.org 
Board meetings/governance ......................... Linda ............................................... lbrady@ahdionline.org 
Component association information ............... Miranda ..................... ext. 2444 or mchalabi@ahdionline.org  
Credentialing/Recredentialing ....................... Tina ............................. ext. 2456 or twilson@ahdionline.org  
Education approval process .......................... Rebecca ...................................... rmcswain@ahdionline.org  
Expense reimbursement ............................... Wendy .................... ext. 2449 or wcarriegan@ahdionline.org  
Mailing labels or rosters ................................ Jason ......................... ext. 2460 or jhatchell@ahdionline.org  
Marketing ................................................... Danielle .................................... ….dshelton@ahdionline.org 
Media calls .................................................. Linda .......................................... nbrighindi@ahdionline.org 
Meetings and events  ................................... Andrew ........................... ext. 2452 or awolf@ahdionline.org  
Membership ................................................ Linda ............................................... lbrady@ahdionline.org 
Membership dues billings ............................. Treva ............................ ext. 2451 or tperez@ahdionline.org  
National Medical Transcriptionist Week .......... Kristin  ............................................... kwall@ahdionline.org 
Online courses ............................................. Miranda ..................... ext. 2444 or mchalabi@ahdionline.org 
Orders ........................................................ Member Services .............. ext. 2444 or ahdi@ahdionline.org  
Product development  .................................. Rebecca/Kristin ............................ rmcswain@ahdionline.org  
 ..................................................................  ......................................................... kwall@ahdionline.org  
Purchase orders ........................................... Treva ............................ ext. 2451 or tperez@ahdionline.org  
Standards and Best Practices ........................ Rebecca ...................................... rmcswain@ahdionline.org 
Terminology and style .................................. Rebecca ...................................... rmcswain@ahdionline.org 
Transcription (education/practice-related) ...... Rebecca ...................................... rmcswain@ahdionline.org 
Travel and meeting logistics ......................... Danielle ........................................ dshelton@ahdionline.org 
Vendor affiliates .......................................... Danielle ........................................ dshelton@ahdionline.org 
Webinars .................................................... Andrew ........................... ext. 2452 or awolf@ahdionline.org 
Website ...................................................... Tom ........................... ext. 2453 or tkewley@ahdionline.org  
Writing for publications ................................ Kristin ................................................ kwall@ahdionline.org 
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