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RENO, NEVADA August 16, 2007 -- CBay Systems and Services, Inc., The Association for 
Healthcare Documentation Integrity (AHDI), and InterFix Ventures, LLC (Atlanta, GA) 
announce the single largest international medical documentation quality initiative to date, as 
CBay agrees to adopt and integrate the AHDI BenchMark Knowledge Base into all systems 
worldwide.  
 
“CBay has long been at the leading edge of quality and providing tools for medical 
transcriptionists, editors, and quality assurance staff who improve every aspect of patient 
safety,” stated Christopher Foley, president of CBay Systems. “The BenchMark Knowledge 
Base will give our MTs and our company a significant competitive advantage in the 
marketplace by giving our workers the very best real-time medical information available 
every day, as well as offering real-time access to the AHDI Help Desk and to association 
initiatives, research, and standards.” 
 
The BenchMark Knowledge Base and Information Portal project between AHDI and InterFix 
Ventures provides web services access to best-of-breed tools, including medical dictionary, 
physician databases, English dictionary, and spelling and quality improvement tools, with 
the bonus of electronic membership in AHDI.  “Working with the knowledge base experts at 
AHDI has yielded significant insight in to how technology can be used more effectively in 
reducing medical errors and increasing patient safety across the board,” stated Scott 
Faulkner, chief executive officer at InterFix, “which we believe will provide a strong basis for 
improving the entire process of transcription as we do what can be done to control 
healthcare delivery costs.”  
 
“We are delighted that CBay systems will by this single action expand the membership base 
of AHDI by almost 6000 members. Their acknowledgment that the KB project has significant 
value to both their customers and MTs is further evidence that quality must be driven to the 
workstation level through the use of standardized data and documentation formats,” stated 
AHDI Chief Executive Officer Peter Preziosi, PhD, CAE.   
 
The Association for Healthcare Documentation Integrity (AHDI) has been the professional organization 
representing medical transcriptionists since 1978.  AHDI sets standards of practice and education for 
medical transcriptionists, administers a certification program, has established a code of ethics, and 
advocates on behalf of the profession. For more information, visit www.ahdionline.org  
 
InterFix Venture, LLC (www.interfix.biz) is an international consulting, engineering, and technology 
solutions provider specializing in global solutions for the health information management and medical 



                                                       
 

 

transcription industries. 
 
CBaySystems and Services Inc’s parent, CBaySystems Holdings [AIM: CBAY], is a leading provider of 
healthcare technology and business process outsourcing (BPO) services and the largest global provider 
of transcription services to the healthcare industry. CBay delivers fully integrated transcription, 
patient financial services and technology enabled business solutions that improve processes, lower 
costs, and ultimately help hospitals and physicians to provide superior patient care. Using HIPAA-
compliant web-based technologies, CBay's more than 5,000 highly credentialed medical language 
specialists and customer service professionals deliver the highest quality medical documentation to 
thousands of clients. CBay is headquartered in Annapolis, Maryland. For more information, visit 
www.cbaysystems.com. 

 


