{Date}
The Honorable {Name of Senator}

The Honorable {Name of Congressman}
U.S. Senate




U.S. House of Representatives 
Washington, DC 20510



Washington, DC 20515 

Dear Senator/Congressman {Last Name}:
 

Thank you for taking the time to meet with me and my colleagues on Wednesday, May 4, 2011.  Our visit with you was part of the outreach and awareness efforts of the Association for Healthcare Documentation Integrity (AHDI) and the Clinical Documentation Industry Association (CDIA), the organizations that represent and set standards for the healthcare documentation industry – a sector of over 300,000 working medical transcriptionists/editors, nearly 1000 outsourced service organizations, and thousands of healthcare facilities across the country that document care through the dictation/transcription process.  

 

As we discussed during our visit, our sector strongly supports prudent and practical EHR adoption and the establishment of a national health information network that will improve health information exchange, care coordination, and public health. Our industry is uniquely capable of making sure EHR adoption is facilitated in a way that conforms to best practices for documenting care encounters and preserves patient health stories through this technological transition. It would be a shame for the government and the US healthcare system to invest resources in technologies that do not yield meaningful outcomes, and we want to ensure that EHR systems are required to conform to the kind of documentation methodologies that will truly support physician work flow, clinical decision-making, and coordinated care. 
We ask for your support of our goals to safeguard patient health information by urging the ONC and HHS to require EHR systems to offer robust functionality for narrative capture and interoperability with dictation/transcription systems being utilized by healthcare today – nearly 60% of all clinical documentation performed in the United States today is captured through the dictation/transcription process. Specifically, our organizations will be providing a draft letter outlining this request to ONC/HHS that we would ask you to sign and submit on our behalf.  In addition, we welcome any opportunity to partner with you in publishing an op-ed piece to your local constituents that raises awareness about the importance of an accurate health record and how the American patient can become better connected to their own health information to ensure their health stories are being captured appropriately.
 

On behalf of your constituents who receive services through the US health system and need us to safeguard the integrity and accuracy of their health records, we hope you will consider championing this message and working with us to improve the capture, use, and accessibility of health information as our nation moves toward EHR adoption.

 

Sincerely,

 

 

{Your Name}
{Your Contact Information}
Download our Key Messages & Advocacy Documentation.
